Data I nitialization

Thefirst step when getting data initialization isto CANCEL out of any and all messages,
do not try to initialize the software.
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When getting the data initialization screen on the workstation click your start button and
then click on your my computer icon.
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Y ou should have a network drive that either says Prosalon, or Data, on (the name of your
server.)
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Now once you have located your mapped drive, double click on it. A window should
appear that has a bunch of filesinside.
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If you get an error message when double clicking on your mapped drive this means that
your network is down. At this point in time it would be best to check if all of your
network cables are plugged in and all of your hardware is turned on. If all of your cables
are plugged in and al of your hardware is turned on then you need to call your network

tech because your network is offline.
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