MOST COMMON REPAIRS

First be sure that you are on the server and that all other workstations are logged off.

1) Next, from the main screen, go to Utilities/Database Repairs/Most Common Repairs.
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prompted by the ‘red warning screen’ to do a ‘quick backup’ be sure and do so.

2) When you are
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IF YOU ARE ON A NETWORE., MAKE SURE EVERYOME ELSE 1S LOGGED OFF

You are about to make changes to your data baze. Because of
the unknown ztatus of your data, there iz always a chance that
your data could be lost or permanently damaged. To have the
best pozzible protection. it iz strongly recommended that you
perform a BACKUP OF YOUR DATA before proceeding.

If you have sufficient Hard Disk space.
ProSalon can do a Quick Backup for you.

Just Continue Do Quick Backup “




3) After clicking the ‘backup’ button you will be prompted with one of two messages. Either “this
folder does not exist would you like to create it now?” which means this is the first time a backup
has been done to the directory or “the destination contains old files which will be deleted before
this backup is initiated, do you want to continue?” which means the program is replacing your old
backup with a new one, either way you will want to say ‘yes.’
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4) After the backup is complete, put a checkmark in any section of the program that you are
needing to re-index. Be sure and select ‘do repairs only’ on the bottom right hand side of the page
and click the ‘start’ button.



MOST COMMON DATA BASE REPAIRS

Check each of the repairs listed below that
vou would like to do, then press "Start™.
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5) If you will be running repairs on ‘appointments’ be sure that the date range that appears
encompasses all of your appointments.



MOST COMMON DATA BASE REPAIRS

Check each of the repairs hsted below that
vou would like to do, then press “Start™.
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6) When the repair is complete it will say “all repairs completed” in blue at the bottom of the
screen, at that time you may cancel out.
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Be sure NOT to exit out until the repair is complete.
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